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Dear guest, 

Visit Vienna! - Even if the Gothic master builders and Baroque castle owners had not thought 

of wheelchair users. And if also today, barrier-free construction still occasionally falls victim 

to architectural gimmicks or a lack of consideration. 

For years, the Vienna City Administration has made efforts to provide services for people with 

disabilities and special needs: from sloped sidewalks to guiding strips for the blind in subway 

stations. But there is still a lot to do: at private companies as well as historic attractions, where 

landmark protection makes technical changes difficult. 

More information, less frustration. That is our guiding principle when it comes to guests with 

disabilities and special needs. Don’t hesitate to ask us for any information that you require. 

There is one thing you can count on: Whenever obstacles need to be overcome, the friendly 

Viennese locals will be glad to assist you. The information in these guidelines is well-

researched and up to date, but unfortunately it can also change without our knowledge. We 

would be very grateful if you would let us know about any errors that you may notice, and we 

will correct them. 

VISIT VIENNA! - NOW. FOREVER.  

Your Vienna Tourist Board Team, 

 

A-1030 Vienna 

Tel. +43-1-24 555 

Fax +43-1-24 555-700 

info@vienna.info 

WWW.VIENNA.INFO 

With the VIENNA CITY CARD you explore the city for 24, 48 or 72 hours.  You can use public 

transport (subway, bus or tramway) or the Hop-On Hop-Off tours of Big Bus Tours and get 

discounts to numerous attractions - from museum to heuriger. Many of these sights already 

provide discounts to visitors with a valid disability card and their companions; they are unable to 

offer additional price reductions. The Bonus Book will give you information on where the VIENNA 

CITY CARD is accepted. You can buy the VIENNA CITY CARD at your Viennese hotel, at the Tourist 

Information Center (1st District, Albertinaplatz, daily 9:00 to 19:00, 10th District, Vienna Main 

Station - Am Hauptbahnhof daily 9:00 to 19:00 and at the Airport Vienna - Flughafen Wien 7:00 

to 22:00), at sales and information booths of the Wiener Linien or in the online shop at: 

www.wienkarte.at. 

mailto:info@wien.info
http://www.vienna.info/


62 

Contents  Page 

 

Hotels 3 

Sights 31 

Musicians’ Homes 59 

Selected Sights Outside of Vienna 61 

Opera / Theater / Concerts 63 

Cinemas & Film 71 

Restaurants / Cafés / Heurige 74 

Vienna International Airport 81 

Arriving by Train  83 

Parking in Vienna 85 

Underground, Streetcar and Bus 86 

Information and Advice for Visitors 87 

Wheelchair Rental, Orthopedic 91 

Special Transportation 92 

Specialized Travel Agencies 94 

Specialized Tour Guides 95 

Oxygen Supply 96 

Vacation Dialysis 97 

Public Restrooms 98 

 

 

 

 

 

 

 

Publisher: Vienna Tourist Board, A-1030 Vienna. 

Version dated: December 2018. All information provided without guarantee. 

  



63 

OPERA, THEATER, CONCERTS 

 
AKADEMIETHEATER 

3., Lisztstrasse 1, General Information: Tel. +43-1-514 44-4140, info@burgtheater.at, Mon–Fri 

09:00–17:00, from July 1 to August 15: Mon–Fri 10:00–14:00 

Prior notification is necessary for wheelchair users to obtain admission tickets. Admission tickets: 

registration up until 1 week before the event: Tel. +43-1-514 44-4145 

Main entrance: no steps, door width: 186 cm x 3, double swinging doors, no thresholds, 

wheelchair-accessible access from sidewalk to the spaces in the stalls (left and right) via main 

entrance/foyer, 4 wheelchair places: stalls, wheelchair-accessible restroom, in stalls (left), 3 

parking spaces for people with disabilities opposite the main entrance, seeing-eye and escort 

dogs permitted. 

www.burgtheater.at/de/service/barrierefrei (only in German) 

 
BURGTHEATER NATIONAL THEATRE 

1., Universitätsring 2, general information: Tel. +43-1-514 44-4140. info@burgtheater.at, opening 

times: Mon–Fri 09:00–17:00, from July 1 to August 15: Mon–Fri: 10:00–14:00. 

Prior notification is necessary for visitors with wheelchairs for admission tickets and tours. 

Wheelchair accessible side entrance on the corner of Bühnenhaus/Feststiege, no steps via a 

ramp (width 3 m). Double swinging door: 170 cm. Ring bell here for assistance, a member of the 

audience assistance service will accompany you one floor up to the wheelchair spaces in the 

stalls. 2 elevators: door width: 160 cm, cabin depth: 200 cm, cabin width: 180 cm. 12 wheelchair-

accessible places in auditorium: access to auditorium via elevator. Wheelchair-accessible 

restroom next to auditorium, 3 wheelchair-accessible parking spaces on the car park at the side 

by the Volksgarten entrance. Seeing-eye or companion dogs permitted. 

At each performance, the Burgtheater provides places in the stalls with acoustic amplification by 

means of induction for visitors who wear a hearing aid. The acoustic signal is also amplified for 

all visitors. This can be received in the theater during the performance on radio frequency 99.2 

MHz using a radio receiver, mobile telephone or MP3 player with radio reception. Please bring 

your own headset. 

In addition, the Theater4All project gives performances with a live audio description once a 

month at the Burgtheater. Experienced commentators provide a visual description of the entire 

piece, which can also be received during the performance on the frequency of 99.2 MHz using a 

radio receiver, mobile telephone or MP3 player with radio reception. Please bring your own 

headset. 

www.burgtheater.at/de/service/barrierefrei (only in German) 

 
DSCHUNGEL WIEN THEATRE FOR YOUNG AUDIENCES 

7., Museumsplatz 1, Tel. +43-1-522 07 20-20 
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Main entrance: no steps, single swinging door. Up to 3 wheelchair places in first row, prior 

arrangement necessary. Special offers for guests with disabilities and special needs depending 

on the schedule. Wheelchair-accessible restroom, seeing-eye dogs only permitted in the theater 

hall. 

www.dschungelwien.at (only in German) 

 
FREIE BÜHNE WIEDEN 

4., Wiedner Hauptstrasse 60b, Tel. +43 664 372 32 72 

Main entrance: 20 steps, 1 wheelchair place (escort!), no elevator, seeing-eye dogs permitted 

www.freiebuehnewieden.at (only in German) 

 
KAMMEROPER 

1., Fleischmarkt 24, Tel. +43-1-588 30-1010,  

Box Office at Theater an der Wien (6., Linke Wienzeile 6): Mon–Sat 10:00–18:00. 

Main entrance, box office in the Kammeroper 1 hour before the start of performance on 

performance days. Not wheelchair accessible, no wheelchair places without steps, seeing-eye 

dogs permitted. 

www.theater-wien.at/en/theatres/kammeroper (Vienna City Card) 

 
KAMMERSPIELE DER JOSEFSTADT (VIENNA CITY CARD DISCOUNT)  

1., Rotenturmstrasse 20, Tel. +43-1-42 700-300, prior notification necessary.  

(on the day of the performance, i.e. when the box office opens, discount with the Vienna City 

Card 1 hour before the start of the performance, except for special events, New Year's Eve) 

Escort recommended (ticket price reduced 50 % in immediate vicinity of wheelchair place), ticket 

for wheelchair users: 6 Euros. 

Entrance via stage door to left of main entrance. Access to the wheelchair places on the balcony 

is threshold-free and wheelchair-accessible. 4 wheelchair places (on balcony), wheelchair-

accessible restroom, seeing-eye dogs permitted (prior arrangement necessary). 

Please call for stage doorman at entrance.  

www.josefstadt.org/theater/spielstaetten/kammerspiele-der-josefstadt.html (only in German) 

 
KOMÖDIE AM KAI 

1., Franz-Josephs-Kai 29, Tel. +43-1-533 24 34 

Main entrance: 38 steps, restroom accessible only by stairs (door width: 64 cm), one companion 

for wheelchair users free, no elevator, seeing-eye dogs permitted (by prior arrangement). 

www.komoedieamkai.at (only in German) 

 
  

http://www.dschungelwien.at/
http://www.freiebuehnewieden.at/
http://www.josefstadt.org/
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WIENER KONZERTHAUS 

3., Lothringerstrasse 20, Tel. +43-1-242 002 

Main entrance no steps, double swinging doors, door width: 140 cm, inner ramp (length: 435 cm, 

height: 265 cm), 2 elevators from ground floor (door width: 90 cm, cabin depth: 190 and 140 cm, 

cabin width: 94 cm). Elevator to balcony and gallery in the Large Hall: door width: 90 cm, cabin 

depth: 190 cm, cabin width: 94 cm), all halls accessible via elevator. 4 wheelchair-accessible 

restrooms. Wheelchair places: 18 in the Grand Hall, 6 in the Mozart Hall, 3 in the Schubert Hall 

and 4 in the Berio Hall. 4 wheelchair-accessible restrooms. 2 wheelchair-accessible parking 

spaces. Seeing-eye dogs permitted (by prior arrangement). 

www.konzerthaus.at/calendar (Vienna City Card) 

 
KULISSE 

17., Rosensteingasse 39, Tel. +43-1-485 38 70, tickets: Mon–Sun 17:00–20:30 

Main entrance: no steps, all areas accessible without steps. Gentlemen’s bathroom door width: 

60 cm, ladies’ bathroom door width: 75 cm, wheelchair places upon prior request, escort 

necessary, seeing-eye dogs permitted (by prior arrangement). 

www.kulisse.at (only in German) 

 
MARIONETTENTHEATER SCHLOSS SCHÖNBRUNN 

13., Hofratstrakt, Tel. +43-1-817 32 47, daily from 11:00 and 2 hours before start of performance 

(except Tuesday) 

Main entrance: 4 steps, ramp: length: 200 cm, height: 50 cm, door width: 125 cm, double 

swinging door, 2 parking spaces for visitors with disabilities, less than 50 m from the theatre, 

wheelchair accessible restroom, no elevator available, up to 9 wheelchair places in first row, 

seeing-eye dogs permitted (prior arrangement). 

www.marionettentheater.at (Vienna City Card) 

 
MUSIKVEREIN 

1., Musikvereinsplatz 1, Tel. +43-1-505 81 90 

Ring the bell by the entrance to the concert box office (Bösendorferstr. 12); the box office staff 

will come to assist with ticket purchases at the door. Main entrance: no steps, ramp (width: 164 

cm), automatic sliding door (opens with button from the outside), wheelchair-accessible 

elevator: to all floors, wheelchair-accessible restrooms: ground floor, balcony (left). Brahms Hall: 

6 wheelchair places. Grand Hall: 2 wheelchair places in orchestra and 16 in balcony. Glass 

Hall/Magna Auditorium: 4 wheelchair places. Seeing-eye dogs permitted. 

www.musikverein.at/en 

 
MUTH-CONCERT HALL OF THE VIENNA BOYS' CHOIR 

2., Am Augartenspitz 1, Tel. +43-1-347 80 80, box office hours: Mon–Fri 16:00–18:00 and 1 hour 
before the start of the event 
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Main entrance: no steps via ramp, length: 600 cm, width: 150 cm, height: 30 cm, door width: 180 

cm, double swinging door, plans for parking space for people with disabilities, wheelchair-

accessible restroom, elevator: door width: 90 cm, cabin depth: 155 cm, cabin width: 100 cm, 4 

wheelchair places in orchestra on right, row 12, seeing-eye dogs permitted. 

www.muth.at/en (Vienna City Card) 

 

CABARET NIEDERMAIR 

8., Lenaugasse 1a, Tel. +43-1-408 44 92 

Main entrance: no steps, door width: 110 cm, single swinging door, 1 wheelchair place in first row 

on right. Toilet is not wheelchair-accessible. 

www.niedermair.at (only in German) 

 
ODEON 

2., Taborstrasse 10, Tel. +43-1-216 51 27 

Side entrance via elevator (door width: 180 cm, double swinging doors). Theater accessible via 

wheelchair-accessible elevator (door width: 73 cm, cabin depth: 88 cm, cabin width: 95 cm). 

Wheelchair-accessible restroom. Stair lift over 3 steps from 2nd floor to auditorium level. 2 

wheelchair places: 1st row. Seeing-eye dogs permitted. Discount for people with disabilities (ID 

required) and for escorts of wheelchair users. 

www.odeon-theater.at (only in German) 

 
RAIMUND THEATER (CLOSED SUMMER 2019 CLOSED BECAUSE OF RECONSTRUCTION) 

6., Wallgasse 18–20, Tel. WIEN-TICKET: +43-1-588 85. Daytime box office Mon–Sat 14:00–18:00, 

also Sun and public holidays on performance days. Evening box office on performance days from 

1 hour before the start of performance Vienna City Card - holders get a 25% discount on tickets at 

the box offices of the United Viennese Stages, at the pavilion next to the Vienna State Opera or 

at Vienna Tourist Information 

Wheelchair-accessible parking space available and side entrance with no steps for people with 

disabilities and special needs (signed accordingly). Wallgasse 18–20 on left next to main 

entrance. Double swinging door, door width: 185 cm, slight slope in auditorium. Up to 12 

wheelchair places in the stalls and orchestra (2 places in general circulation).  

Wheelchair places can be booked at the daytime box office of the Vereinigte Bühnen Wien and 

by telephone from WIEN-TICKET on Tel. +43-1-58885 until not later than 1 week before the 

performance for EUR 10 (for musical productions of Vereinigte Bühnen Wien) for the wheelchair 

place. Visitors with disabilities receive a 50% discount upon presentation of a valid disability ID. 

The escort is entitled to a 50% discount on the respective ticket price (only in the case that the 

escort’s name is given on the disability ID).   

The Raimund Theater does not have an elevator. People with restricted walking ability should 

therefore choose tickets in the stalls. Wheelchair-accessible restroom on ground floor. Parking 

spaces for visitors with disabilities. Seeing-eye dogs (with harnesses and muzzle) permitted. 

www.musicalvienna.at 
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RONACHER  

Vienna City Card - holders get a 25% discount on tickets at the box offices of the Vereinigte 

Bühnen Wien, at the pavilion next to the Vienna State Opera or at Vienna Tourist Information 

1., Seilerstätte 9, Tel. WIEN-TICKET +43-1-588 85, daytime box office Mon–Sat 14:00–18:00, also 

Sun and public holidays on performance days. Evening box office on performance from 1 hour 

before the start of performance 

Parking space for visitors with disabilities and side entrance with no steps for visitors with 

disabilities and special needs (signed accordingly): Seilerstätte 9 on left next to entrance. Door 

width: 185 cm, automatic sliding doors. Elevator (door width: 90 cm, cabin depth: 135 cm, cabin 

width: 115 cm). Up to 10 wheelchair places in pit and ground floor (2 places in regular sales). 

Wheelchair place can be booked at the daytime box office of the Vereinigte Bühnen Wien and by 

telephone from WIEN-TICKET on Tel. +43-1-588 85 until not later than 1 week before the 

performance for EUR 10 (for musical productions of Vereinigte Bühnen Wien) for the wheelchair 

place, the companion gets a 50% discount on the respective ticket price.  

Visitors with disabilities receive a 50% discount upon presentation of a valid disability ID. The 

escort is entitled to a 50% discount on the respective ticket price (only in the case that the 

escort’s name is given on the disability ID). Wheelchair-accessible restroom at orchestra level. 

Seeing-eye dogs with muzzle and leash permitted. 

www.musicalvienna.at 

 
SCHAUSPIELHAUS  

9., Porzellangasse 19, Tel. +43-1-317 01 01 

Main entrance: no steps, the balcony is wheelchair-accessible (please reserve tickets), 2 

wheelchair places in balcony: no steps, access to auditorium: steps, wheelchair-accessible 

restroom, special programs for visitors with disabilities and special needs (guided tours or 

performances). Inductive hearing system /Induction loop for hearing-impaired people with 

hearing aid, technically supported live audio description on selected dates. 

www.schauspielhaus.at (only in German) 

 
KABARETT SIMPL 

1., Wollzeile 36, Tel. +43-1-512 47 42, Box office: daily 14:00–20:00 

Main entrance: no steps, door width: 200 cm, double swinging doors. Elevator to auditorium 

(door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm). 3 wheelchair places: side rows 

on left. Wheelchair-accessible restroom. 3 steps to interval buffet. 

www.simpl.at (only in German) 

 
STADTSAAL WIEN 

6., Mariahilfer Strasse 81, Tel. +43-1-909 22 44, box office: Mon–Fri 16:30–19:30, Sat (when 
performance) 16:30–19:30, Sun & public holidays (when performance) 18:00–19:30  
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Main entrance: no steps, wheelchair-accessible restroom available, wheelchair-accessible dining 

area available, 4 wheelchair places in stalls in rows 2, 4, 6 & 9 on the side, wheelchair places in 

price category 1 are offered to wheelchair user and one escort in price category 2. Wheelchair 

places can only be reserved directly through the Stadtsaal. 

www.stadtsaal.com 

 

TAG-THEATER AN DER GUMPENDORFER STRASSE 

6., Gumpendorfer Strasse 67, Tel. +43-1-586 52 22 

The theater is completely wheelchair-accessible via the main entrance with a stair lift (up to 300 

kg) and a ramp into the auditorium. Inside, there are 2 wheelchair places. A wheelchair-accessible 

restroom is available. Discounted tickets for wheelchair users and one escort for €11. Seeing-eye 

dogs permitted. Prior arrangement required. 

www.dasTAG.at 

 

THEATER AN DER WIEN 

6., Linke Wienzeile 6, Tel. +43-1-588 30-1010, box office: Mon–Sat 10:00–18:00 

Main entrance: no steps, wheelchair-accessible restroom on ground floor, 2 wheelchair places in 

stalls, wheelchair-accessible parking near the theatre (from 6 pm), seeing-eye dogs permitted. 

www.theater-wien.at (Vienna City Card) 

 

THEATER IN DER JOSEFSTADT   

8., Josefstädter Strasse 24–26, Tel. +43-1-427 00-300, prior notification necessary, escort 

recommended (ticket price reduced 50 % in immediate vicinity of the wheelchair space), ticket 

for wheelchair users: 6 euros. 

(on the day of the performance, i.e. when the box office opens, discount with the Vienna City Card 

1 hour before the performance starts, except special shows and New Year’s Eve) 

Main entrance: no steps, wheelchair-accessible entrance: Josefstädter Strasse 24, wheelchair-

accessible restroom: no steps, 4 wheelchair places: on right in stalls, 1 disabled parking space, 

seeing-eye dogs permitted (by prior arrangement). 

www.josefstadt.org (only in German) (Vienna City Card) 

 

KABARETT VINDOBONA 

20., Wallensteinplatz 6, Tel. +43-1-512 47 42 

Main entrance: no steps, stair lift to auditorium available, wheelchair-accessible restroom 

available, 2 wheelchair places on the right side of the auditorium.  

www.vindo.at 
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VIENNA’S ENGLISH THEATRE 

8., Josefsgasse 12, Tel. +43-1-402 12 60–0, Tickets: Mon–Fri: 10:00–19:30, Sat: 17:00–19:30 

Main entrance: no steps, 2 wheelchair places upon prior request, wheelchair-accessible parking 

spaces in front of main entrance. 

www.englishtheatre.at 

 
VOLKSOPER  

9., Währinger Strasse 78, Tel. +43-1-514 44-30, box-office: Mon–Fri 08:00–18:00, Sat, Sun 

09:00–12:00 

Discount with Vienna City Card at box office 1 hour before play starts, except premieres, New 

Year's Eve performances and special shows) 

The ticket office foyer and auditorium are reached through a dedicated entrance with bell and 

ramp to the left of the main entrance. Wheelchair places cost €4 and can be booked from Mon–

Fri: 9:00–16:00 by calling tel. +43/1/514 44-3670. Two companion seats costing €4 each are also 

available. One ticket for a companion seat can be purchased for each wheelchair place. If 

required, up to 14 wheelchair places can be provided per performance; bookings are possible up 

to 10 days before the respective performance. Wheelchair-accessible restroom on first floor, 

seeing-eye dogs permitted. 

www.volksoper.at (Vienna City Card) 

 

VOLKSTHEATER 

7., Arthur-Schnitzler-Platz 1, Tel. +43-1-521 11 400 

Performances according to program online at www.volkstheater.at/spielplan, box office: Mon–

Sat 10:00–19:30,  

Main entrance: accessible only via steps, double swinging door, door width: 150 cm, side 

entrance via Neustiftgasse: no steps, doors, 4 signed wheel-chair accessible parking spaces, 

wheelchair-accessible rest room, 8 wheelchair places, entrance via Museumstrasse, seeing-eye 

dogs permitted (please register at least one week in advance), theater tour for the visually 

impaired, selected performances with audio description. Discount for people with disabilities (ID 

required) and for escorts of wheelchair users. 

www.volkstheater.at (only in German) 

 

VIENNA STATE OPERA 

1., Opernring 2, for visitors with wheelchairs or escort, prior notification is necessary (tel. +43-1-

514 44-2653 Mon–Fri, 09:00–16:00) 

Side entrance on right under the arcades on Herbert von Karajan Platz: 2 steps, door width: 87 

cm, single swinging door. From side entrance, access to elevator via inclined elevator (stair lift) 

in lobby, which leads to elevator (door width 80 cm, cabin depth 140 cm, cabin width 95 cm). 20 

wheelchair places: 4 in the stalls/orchestra, 18 places in the gallery as needed. Wheelchair-

http://www.volkstheater.at/
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accessible restroom (stalls and gallery). Wheelchair-accessible parking (Operngasse, Opernring 

intersection). Seeing-eye dogs permitted. Language display. 

www.wiener-staatsoper.at/en 

 

WIENER STADTHALLE 

15., Roland-Rainer-Platz 1, Tel. +43-1-981 00-0, service@stadthalle.com 

Main entrance: no steps, halls D and F are wheelchair-accessible, parking spaces for disabled 

visitors on Sorbaitgasse and on Zinckgasse, wheelchair-accessible access to the ticket foyer 

through automatic door system, special wheelchair places in both halls, wheelchair-accessible 

restrooms are available in all halls and equipped with a “Euro cylinder lock”. Inductive hearing 

system in Hall F and at the ticket office. 

The processing fee and postage are waived when ordering wheelchair places and escort tickets. 

Orders ONLY on Tel. +43-1-98 100-480 or 200, Fax. +43-1-98 100-395. 

www.stadthalle.com or www.stadthalle.com/de/kommen/barrierefrei 

 

WERK X  

12., Oswaldgasse 35A, Tel. +43-1-535 32 00 

Main entrance: no steps, double swinging doors, wheelchair-accessible restroom and elevator 

available. Special wheelchair places by arrangement: at end of rows, seeing-eye dogs permitted. 

www.werk-x.at 

 

WERK X-ELDORADO  

1., Petersplatz 1, Tel. +43-1-535 32 00 

Main entrance: 20 steps, stair lift can be reached via the passage: please ring at theater entrance, 

special wheelchair places by arrangement: at end of seat rows, wheelchair-accessible restroom, 

seeing-eye dogs permitted. 

 

mailto:service@stadthalle.com
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CINEMAS AND FILM 

Be sure to check the listings to find out which movies are in English. 

 

FILM FESTIVAL ON RATHAUSPLATZ (CITY HALL SQUARE) 

1., Rathausplatz, every year during July and August. Open-air, free admission, 

wheelchair-accessible, about 300 seats with inductive hearing loop for the hearing-impaired. 

www.wien-event.at (only in German) or www.filmfestival-rathausplatz.at 

 

APOLLO KINO 

6., Gumpendorfer Strasse 63, Tel. +43-1-587 96 51 

Wheelchair-accessible access to the foyer, ticket office and buffet area as well as IMAX cinema 

via side entrance on Gumpendorferstrasse (bell available):  

Access to the lift and thereby to cinemas 2, 3, 8, 0, 10, 11, 12 via side entrance on Kaunitzgasse 

(admission by cinema employees), wheelchair places in all mentioned cinemas and two 

wheelchair-accessible restrooms available (cinemas 4, 5, 6 & 7 not suitable for wheelchairs). 

www.apollo.at (only in German) 

 

ARTIS INTERNATIONAL 

1., Schultergasse 5, Tel. +43-1-535 65 70 

Main entrance to foyer: no steps. Continue through the courtyard to the only wheelchair place 

(cinema 1). Wheelchair-accessible restroom adjacent. 

www.cineplexx.at (only in German) 

 

CINEPLEXX AUHOF 

14., Albert Schweitzerstrasse 6, Tel. +43-1-577 41 00 

Main entrance: Auhof Center first floor garage: no steps, via elevator, wheelchair places in all 

cinemas, wheelchair-accessible restroom. 

www.cineplexx.at (only in German) 

 

CINEPLEXX IM DONAUPLEX 

22., Wagramer Strasse 79, Tel. +43-1-203 33 22 

Wheelchair-accessible access located on the left next to the escalators to the main entrance on 

Siebeckstrasse, corner of Anton-Sattler-Gasse. This leads to the ticket office (3rd floor) and 

cinema level (4th floor) as well as to the wheelchair-accessible restroom (4th floor). Wheelchair 

places in all cinemas, reservation required. 

www.cineplexx.at (only in German) 

 

http://www.cineplexx.at/
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CINEPLEXX WIENERBERG  

10., Wienerbergstrasse 11, Tel. +43-1-607 70 70 

Ticket office threshold-free. Use parking structure 3 to access the ticket office level directly by 

elevator. Wheelchair places in all cinemas. All cinemas (except for cinema 5) can be 

independently accessed by the cinema elevator. For cinema 5, ask for a member of staff at the 

ticket office, who will take you to the wheelchair place. Wheelchair-accessible restroom on 1st 

basement level (same level as cinemas 1–6). 

www.cineplexx.at (only in German) 

 

FILMCASINO 

5., Margaretenstrasse 78, Tel. +43-1-587 90 62 

Main entrance: no steps, entrance to cinema: no steps, wheelchair-accessible restroom, 

wheelchair places available, inductive hearing aid system, seeing-eye dogs permitted (pass for 

persons with disabilities and qualification of the dog necessary). 

www.filmcasino.at (only in German) 

 

GARTENBAUKINO 

1., Parkring 12, Tel. +43-1-512 23 54 

Main entrance: no steps, wheelchair-accessible restroom on lower level, stair lift to cinema hall 

and restroom on lower ground floor, wheelchair places. 

www.gartenbaukino.at (only in German) 

 

LUGNER KINO GMBH 

15., Gablenzgasse 1–3, Tel. +43-1-985 26 00 

Entrance: no steps, all cinemas and other facilities are accessible by wheelchair, wheelchair 

places in all cinemas, wheelchair-accessible restroom, inductive hearing aid system in every 

cinema. 

www.lugnerkinocity.at (only in German) 

 

METRO KINOKULTURHAUS  

1., Johannesgasse 4, Tel. +43-1-512 18 03 

Entrance: no steps, 2 wheelchair places, elevator, wheelchair-accessible restroom. 

www.filmarchiv.at 

 

STADTKINO IN THE KÜNSTLERHAUS 

1., Akademiestrasse 13, Tel. +43-1-712 62 76 

http://www.cineplexx.at/
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2 wheelchair places, stair lift to cinema hall for visitors in wheelchairs, seeing-eye dogs permitted, 

wheelchair-accessible restroom. 

www.stadtkinowien.at 

 

UCI KINOWELT MILLENNIUM CITY 

21., Handelskai 94–96, Tel. +43-1-337 60 

Entrance: no steps, wheelchair places in all cinemas, wheelchair-accessible restroom, seeing-eye 

dogs permitted. Free ticket to film screening for wheelchair user companion (offer valid for one 

companion per wheelchair user), discounts for people with special needs upon presentation of 

ID and inquiry (excluding cinema tickets, which have already been discounted in advance). 

www.uci-kinowelt.at (only in German) 

 

URANIA 

1., Uraniastrasse 1, Tel. +43-1-71 58 206 

Access via ramp next to main entrance, two wheelchair places on the balcony, wheelchair-

accessible restroom via elevator. 

www.cineplexx.at 

 

VILLAGE CINEMAS WIEN 3 

3., Landstrasser Hauptstrasse 2a, Tel. +43-1-24 24-0 

Main entrance: no steps, via elevator, wheelchair places in all cinemas, wheelchair-accessible 

restroom. 

www.villagekinos.at (only in German) 

 

VOTIV KINO 

9., Währinger Strasse 12, Tel. +43-1-317 35 71 

Side entrance Türkenstrasse 1: no steps, single door (width: 80cm) / double doors (width: 110 

cm), lift platforms (width: 70 cm), wheelchair places (except foyer-studio), wheelchair-accessible 

restroom, seeing-eye dogs permitted. 

www.votivkino.at (only in German) 

 
 
 

 


